
Seite 1 

 
WHEN BRAILLE IS NOT 
ENOUGH ANYMORE: 
NEW TECHNOLOGIES 
IN TESTING 
CANDIDATES WITH 
SPECIAL NEEDS 
 



Seite 2 AGENDA 

VOICES FROM ABROAD 

PROVIDING FOR SPECIAL NEEDS 
1. Visually impaired and blind individuals 

Example: Goethe-Zertifikat B1 
Example: Goethe-Zertifikat C1 

2. Hearing-impaired and deaf individuals 
Example: Goethe-Zertifikat A1: Start Deutsch 1 

3. Physically handicapped individuals 
4. Exam preparation and administration 

QUALITY MANAGEMENT 
1. External 
2. Internal 
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"Amazing how fast and 
adept the blind test taker 
was with his computer! 
Especially when you are 
aware of the fact that 
several sofwares are 
runnig simultaneously!"  

"…and all of 
a sudden I 
realized that 
we have 
stairs…" 

"It is quite an odd 
feeling when someone 
is looking at your 
mouth all the time…" 



Seite 4 VOICES FROM ABROAD 

Do you have any experience so far with candidates with special needs? 
n = 79 test centres 

 
 
 

 
 
 
 

Presenter
Presentation Notes
Es ist festzustellen, dass nur verhältnismäßig wenige Institute Erfahrungen mitPrüfungen für Behinderte haben. Allerdings bieten diejenigen, die einmal dieerste Hürde genommen haben, immer wieder Prüfungen für Behinderte an.Das deutet darauf hin, dass es wohl eine gewisse „Hemmschwelle“ gibt, sichan dieses Prüfungsgebiet heranzuwagen.
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Please specify. 

 
 
 

 
 
 
 

Visually 
impaired and 

blind 

Hearing-
impaired 
and deaf 

Phy-
sical 
disa-

bilities 

Dys-
lexia 

Speech 
dis-

orders 

Other 

Presenter
Presentation Notes
Sonstige: Autismus, Gedächtnisschwäche wg. Unfall oder Schlaganfall, Schizophrenie, ADHS, Rollstuhlfahrer
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What did you use?  

 
 
 

 
 
 
 

Enlarged 
printed 
material 

Braille Screen-
reader 

Higher 
volume/ 
head-
phones 

Lip-
reading 

Presenter
Presentation Notes
Please notice: Braille vs. Screenreader
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FOR GOETHE CERTIFICATES, SITTING AN EXAM WITH 
SPECIAL NEEDS IS ENSURED FOR 
 
• visually impaired or blind exam participants; 
• hearing-impaired or deaf exam participants; 
• exam participants with reading disabilities and/or difficulties spelling (dyslexia); 
• exam participants with speech disorders, e.g. stuttering; 
• exam participants with temporary limitations, e.g. arm or hand used for writing 

is broken. 
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VISUALLY IMPAIRED AND BLIND 
INDIVIDUALS 
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VISUALLY IMPAIRED AND BLIND 
INDIVIDUALS 

• Screen: "Barrier-free" colours and colour contrasts according to the BITV 
 
 
 
 
 

 
 
 

 
 
 
 

Presenter
Presentation Notes
BITVbarrierefreie Informationstechnik-Verordnung= technische Umsetzungspflicht für barrierefreien Zugang: 	Schrift	Farbe	KontrasteAdäquatheit wird im Zertifizierungsverfahren überprüft
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Presenter
Presentation Notes
BITV = Barrierefreie Informationstechnik-Verordnung: genaue technische Vorgaben
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VISUALLY IMPAIRED AND BLIND 
INDIVIDUALS 

• Type face/"screen": „stretchable“: 
scalable without altering the layout 
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VISUALLY IMPAIRED AND BLIND 
INDIVIDUALS 
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Screenreader: Transformation of written text into spoken language 
by a screen reading software 

 

VTS_04_1.VOB 
 
Datei 
02:20 – 02:25 
02:40 – 02:45 
 
DVD 
08:00 – 08:10 
08:40 – 08:55 
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VISUALLY IMPAIRED AND BLIND 
INDIVIDUALS 

• Enlarged printed material up to DIN A2 
 
• "Barrier-free" colours and colour contrasts 
 
• Stretchable screen 

 
• Screenreader 
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HEARING-IMPAIRED AND DEAF 
INDIVIDUALS 

"It is quite an odd 
feeling when 
someone is looking 
at your mouth all the 
time…" 
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HEARING-IMPAIRED AND DEAF 
INDIVIDUALS 

• Video: lip-reading 
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HEARING-IMPAIRED AND DEAF 
INDIVIDUALS 

• Video: Sign language 
 
 

 
 
 

 
 
 
 



Seite 19 GOETHE-ZERTIFIKAT A1:  
START DEUTSCH 1 

SIGN LANGUAGE AND LIP-READING: EXAMPLE 
HTTP://BFU.GOETHE.DE/A1_SD1/HOEREN.PHP#PLAY_V 

 

http://bfu.goethe.de/a1_sd1/hoeren.php%23play_v


Seite 20 GOETHE-ZERTIFIKAT A1:  
START DEUTSCH 1 

Example 
Woman: Oh, excuse me, where do I find 
Mr. Schneider?  
 
Man: Mr. Schneider. Mmh. Let me think. I 
think he is in room 254. Yes, that‘s right, 
room 254. That‘s on the second floor. You 
can take the elevator. 
 
 
 
Woman: Second floor, room 254. Alright, 
thank you very much. 
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PHYSICALLY HANDICAPPED 
INDIVIDUALS 

• Using a mouse is not necessary. The test taker can use only a keyboard. 
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PHYSICALLY HANDICAPPED 
INDIVIDUALS 
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• Accessible on website 
 
• Barrier-free, but interesting for all candidates  
 
• Interactiv 
 
 
 

 
 

 
 
 
 

EXAM PREPARATION 
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EXAM ADMINISTRATION 
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• "Barrier-free" colours and colour contrasts 
 
• Stretchable screen 

 
• Screenreader 
 
• Braille keyboard 
 
• Test version in Braille 
 
• Enlarged printed material up to DIN A2 
 
 
 
• Video: lip-reading  
 
• Video: sign language 
 
• Sign language interpreter 
 
• Headphones  
 
 
•  Navigation via keyboard 
 
 
 

 
 

 
 
 
 

EXAM ADMINISTRATION 
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EXAM ADMINISTRATION 

• Exam participants with reading disabilities and/or difficulties spelling (dyslexia): 
Extended exam time by 25% to 100%, in accordance with the detailing provided 
in the medical certificate 
 
• Exam participants with temporary limitations: 
Extendend exam time, note taker, and/or use of laptop 
 
• Exam participants with speech disorders (e.g. stuttering): 
Severity of the impairment will be given due consideration when evaluating the 
oral performance   
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• DVD and printed material 
 
• Reasons: test security, malpractice, cheating 
 

 
 

 
 
 
 

Presenter
Presentation Notes
barrierefrei/behindertengerecht



Seite 28 QUALITY MANAGEMENT 
29.04.2014 

Candidates with special needs 



Seite 29 QUALITY MANAGEMENT 
EXTERNAL 

ALTE AUDIT 2013, GOETHE-ZERTIFIKATE A1 – C2 
 
ADMINISTRATION & LOGISTICS - Minimum standard 10 
The examination system provides support for candidates with special needs. 
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EXTERNAL 

CERTIFICATION 
• Pfennigparade Foundation 
• BIK- Barrierefrei Informieren und 

Kommunizieren 

Example Certificate  
Pfennigparade Foundation 
Goethe-Zertifikat B2 

Presenter
Presentation Notes
BITVbarrierefreie Informationstechnik-Verordnung= technische Umsetzungspflicht für barrierefreien Zugang: 	Schrift	Farbe	KontrasteAdäquatheit wird im Zertifizierungsverfahren überprüft
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INTERNAL 

GOETHE-INSTITUT PRÜFUNGSAUDIT 
 
• INFORMATION OF TEST TAKERS - Standard 4  

Candidates with special needs (individuals with physical disabilities) are well-
informed and understand about the possibilities of sitting an exam at the test 
centre.  
 

• EXAM ADMINISTRATION - Standard 25 
Special needs are taken into account. The test centre employes if necessary 
individualized methods to administer the exams  for candidates with special 
needs (individuals with physical disabilities) as early as the time of registration. 

 

SUPPORT FOR TEST CENTRES 
Subject officer at the head office in Munich:  
"Exam administration for Candidates with Special Needs  
(Individuals with Physical Disabilities)" 
 



Seite 32 TO CONSIDER… 

• Legal framework  
 
• What does it mean for the exam's acceptance and/or recognition ? 
 
• Consequences for …. 

…..Test centres? Exam administration? Procedures? Staff? Test construct? 
Marking and rating? Support and service?...... 

 
• How do you ensure test security? 
 
• What does it mean for your finances and budget? 
 
  
 

Presenter
Presentation Notes
Deutschland:�BITV und Behindertengleichstellungsgesetz (BGG): barrierefreie Zugänge sind zu schaffen. Aber Achtung: „Gleichstellung“ ist sehr wichtig (d.h. keine Formatänderung!). Gesetz wurde EU-weit übernommenInternational:Behindertenrechtskonvention der Vereinten Nationen (Artikel 24): über 60 Unterzeichnerländer!Ziel: gleichberechtigte Teilhabe in allen LebensbereichenEine ausführliche Beratung der PTN im Vorfeld Bei jüngeren PTN: Rücksprache mit der Lehrperson, den Eltern, dem Pflegepersonal Mit dem PTN über seine Bedürfnisse sprechen und Selbsteinschätzung berücksichtigen (ist meist sehr zutreffend) PTN zum Vertrauensarzt der Botschaft schicken „Fachperson“ (jem., der sich in Screenreader eingearbeitet hat) sollte während der Prüfung am Laptop anwesend sein bei auftretenden technischen Störungen etc. Behinderte PTN nach Möglichkeit immer an einem Extratermin prüfen. Arbeitsraum mit Best practice und zum Austausch 
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How did the test 
takers react?  
 

They've felt 
perceived, 
appreciated  
and seen. 
GI Ukraine 

Relieved.  
And thankful. 
GI Taipei 
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HERZLICHEN DANK. 
STOFFERS@GOETHE.DE 
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