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Impact research….

investigates the effects and consequences of the use of

examinations in educational contexts and throughout

society (Saville 2012)

as Cambridge English has done e.g. In France, Spain,

Italy and, of course, China
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Beijing

Chongqing

Area: 9.6 million km2

Population: 1.37 billion

Research contexts
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Test Time Place Participant Method

YLE
May

2012
Chongqing

72 test-takers Questionnaire

3 teachers Interview

KET/PET 

for Schools

Dec.

2011
Beijing

592 test-takers, 142 parents & 

30 teachers
Questionnaire

20 test-takers & 48 parents Interview

4 teachers Classroom observation

BEC

Dec.

2012
Chongqing

676 test-takers & 49 speaking 

examiners
Questionnaire

60 test-takers & 8 speaking 

examiners
Interview

2 speaking examiners Certification observation

May

2013
Chongqing

99 Speaking Test test-takers, 

210 test-takers & 35 speaking 

examiners

Questionnaire

Overview of Our Cambridge English Impact Studies in China
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Brief Introduction to BEC

Cambridge English: Business Certificates, also known as Business English

Certificates (BEC), are a suite of internationally recognized examinations that

provide a progressive way to develop and improve Business English ability,

including BEC Preliminary, BEC Vantage and BEC Higher.

 They are typically taken by candidates preparing for a career in business, or

seeking to advance their present business career.

 They are rigorous and thorough tests of English at Levels B1, B2 and C1.

 They are qualifications that show candidates can use English confidently in

international business contexts.

(see http://www.cambridgeenglish.org/exams-and-qualifications/business-

certificates). 

They were introduced to China in 1993.
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Preliminary Vantage Higher

Timing

(min.)

Content

(part)
Weighting

Timing

(min.)

Content

(part)
Weighting

Timing

(min.)

Content

(part)
Weighting

Reading

(R)

90
R 7

W 2
50%

60 5 25% 60 6 25%

Writing

(W)
45 2 25% 70 2 25%

Listening

(L)

40 

(app.)
4 25%

40

(app.)
3 25% 40 (app.) 3 25%

Speaking

(S)

12 per 

group
3 25%

14 per 

group
3 25%

16 per 

group
3 25%

BEC overview
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Chinese BEC test takers pass rate
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 Attitudes of various stakeholders to BEC: test-takers and

oral examiners

 Test-taker motivations and learning processes

 Examiner motivations and rating processes

Key constructs under investigation
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Phase I (Oct.-Dec. 2012)

Approaches and Participants

 Analyse BEC sample tests and test data

 Analyse users’ information

 Attend BEC annual meeting

 Observe a BEC teacher training

 Visit universities and give talks on Cambridge English

 Observe BEC Speaking Test certification processes

 Conduct focus group interviews to speaking examiners

 Design questionnaires for speaking examiners (Preliminary, Vantage & Higher)

 Collect speaking examiners’ questionnaire data

 Design questionnaires for written tests test-takers of three levels

 Collect written tests test-takers’ questionnaire data

 Design semi-structured interviews to test-takers of speaking tests

 Conduct interviews to speaking tests test-takers in pairs

 Present preliminary findings at academic conferences in China



© UCLES 2013

Participant 

Questionnaire Interview 

BEC P BEC V BEC H BEC P BEC V BEC H

Test-takers 16 392 266 7 32 19

Examiners \ 36 13 \ 4 4

Phase I Data Collection (Chongqing, Dec. 2012)
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Participant Questionnaire (BEC V)

Written test test-takers 210

Speaking examiners 35

Speaking test test-takers 99

 Focus on BEC Vantage

 Revise speaking examiners’ questionnaires

 Revise questionnaires for written test test-takers

 Design a questionnaire for speaking test test-takers

 Collect questionnaire data

Phase II Data Collection

Phase II (May 2013)



© UCLES 2013

Item
BEC 

Vantage

BEC 

Higher

Gender
Male 12.8 20.1

Female 87.2 79.9

Highest qualification 

obtained or to obtain

Junior college degree or under 4.7 5.3

Bachelor 91.4 82.8

Master or above 3.9 11.8

Currently at college or 

university

Yes 95.1 93.1

No 4.9 6.9

Test-takers’ basic demographic information (%)
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Item BEC Vantage BEC Higher

Linguistics 42. 8 37.4

Management 16.5 11.0

Literature 12.6 23.6

Economics 11.3 13.8

Engineering 8.7 4.3

Law 3.9 3.9

Education 1.3 1.2

Medical science 0.5 0.4

Psychology 0.5 1.6

Philosophy 0.3 /

Agronomy 0.3 0.8

Science / 1.6

History / 0.4

Others 1.3 /

Test-takers’ major (%)
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Item BEC Vantage BEC Higher

Classmates 69.2 72.6

Teachers 50.8 35.7

Internet/TV/Radio 21.8 21.3

English training institution 6.9 8.4

Family 2.8 2.7

Outdoor ads 2.3 1.9

Others 1.5 1.5

Colleagues 1.0 3.4

Mobile phone ads / 0.4

Test-takers’ means to know BEC (%)
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 Accumulating and increasing vocabulary

 Learned business knowledge

 Enhanced reading proficiency that is beneficiary to postgraduates’ 

entrance English exams

 Cultivated interest in English learning

 Become self-disciplined

 Improved psychological quality, such as anti-pressure ability

 Got acquainted with some new friends

……

Reported Impact
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Impact Issues in China

One year ago I went with my boss to a job market to recruit new employees.

There were so many applicants who handed in their resumes that my boss just

passed by many of them even without bothering to have a look. But one applicant

came up, handed in his resume and said he had a BEC Vantage Certificate. The

boss immediately received the resume, read it carefully, and then told the

applicant to come next week for an arranged interview. That was the first time I

heard about this test and got to know its value. So I went back, learned more

about the test through the internet, and started to prepare for it in my spare time.

I thought if I got the certificate, it would be very helpful in my career promotion

or job-hopping.

A male candidate：
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Impact Issues in China

One year ago I went with my boss to a job market to recruit new employees. There were so

many applicants who handed in their resumes that my boss just passed by many of them

even without bothering to have a look. But one applicant came up, handed in his resume

and said he had a BEC Vantage Certificate. The boss immediately received the resume,

read it carefully, and then told the applicant to come next week for an arranged interview.

That was the first time I heard about this test and got to know its value. So I went back,

learned more about the test through the internet, and started to prepare for it in my spare

time. I thought if I got the certificate, it would be very helpful in my career promotion or

job-hopping.

A male candidate：

How to make sure test-takers have easy access to the information 

and resources of BEC rather than know it by chance？
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Impact Issues in China

One year ago I went with my boss to a job market to recruit new employees. There were so

many applicants who handed in their resumes that my boss just passed by many of them

even without bothering to have a look. But one applicant came up, handed in his resume

and said he had a BEC Vantage Certificate. The boss immediately received the resume,

read it carefully, and then told the applicant to come next week for an arranged interview.

That was the first time I heard about this test and got to know its value. So I went back,

learned more about the test through the internet, and started to prepare for it in my spare

time. I thought if I got the certificate, it would be very helpful in my career promotion or

job-hopping.

A male candidate：

How to make more companies recognize the value of BEC certificates？
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Impact Issues in China

One year ago I went with my boss to a job market to recruit new employees. There were so

many applicants who handed in their resumes that my boss just passed by many of them

even without bothering to have a look. But one applicant came up, handed in his resume

and said he had a BEC Vantage Certificate. The boss immediately received the resume,

read it carefully, and then told the applicant to come next week for an arranged interview.

That was the first time I heard about this test and got to know its value. So I went back,

learned more about the test through the internet, and started to prepare for it in my spare

time. I thought if I got the certificate, it would be very helpful in my career promotion or

job-hopping.

A male candidate：

What kind of support can we provide for test-takers in their test-preparation?
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Impact Issues in China

One year ago I went with my boss to a job market to recruit new employees. There were so

many applicants who handed in their resumes that my boss just passed by many of them

even without bothering to have a look. But one applicant came up, handed in his resume

and said he had a BEC Vantage Certificate. The boss immediately received the resume,

read it carefully, and then told the applicant to come next week for an arranged interview.

That was the first time I heard about this test and got to know its value. So I went back,

learned more about the test through the internet, and started to prepare for it in my spare

time. I thought if I got the certificate, it would be very helpful in my career promotion or

job-hopping.

A male candidate：

What kinds of effects and consequences does a test have on individuals?
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 How to refine the research questions and instruments to

collect data on a nationwide scale?

What kind of support can we provide for test-takers and

other stakeholders?

 In what way can our study inform the organization’s

marketing and strategic development in China?

Next Phase to Consider and to Do
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